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Purpose


This briefing note outlines the process for admissions to long-term care (LTC) facilities, including the steps involved, key considerations, and the roles of individuals and organizations in facilitating this process.
Overview of Long-Term Care Admissions

Admissions into the Long-Term Care Sector are guided by a formal process to ensure that individuals are appropriately assessed and matched to accommodations that align with their care requirements. 
Steps in the Admission Process

1. Initial Referral:
The process typically begins with a referral. Individuals or their families may contact any of the following to initiate the referral.

· healthcare providers
· Ontario Health at Home (Phone # - 1-800-668-0901) 
· hospital discharge planners 
· physicians 
· case managers 
· social workers

2. Eligibility and Assessment:
Eligibility for Long-Term Care (LTC) is determined through standardized assessments conducted by a healthcare professional or case manager.  The assessments include reviewing the individual's physical, mental and emotional needs, while focussing on the person's abilities to perform daily activities and the level of care required to do so. 
3. Placement on Waiting List:
If an individual is eligible for LTC, they may be placed on a waiting list for an available bed in the appropriate facility. The waiting time varies depending on the region, availability of beds, and priority level assigned based on the individual’s condition and care needs. Review of eligible candidates is completed by the LTC home staff via the Health Partner Gateway (HPG) Portal. Acceptance or refusal of the resident also occurs on the portal, and Ontario Health at Home is contacted to provide the decision. 

4. Matching with an Appropriate Facility:
Once a bed becomes available, the individual is matched with an available bed that best meets their needs. This includes considering factors such as the type of care (e.g., specialized dementia care), location, and preference (river view, basic, private accommodation). A “bed offer” is provided to the potential resident or their family by the homes liaison at Ontario Health at Home. The potential resident, and/or their family have twenty-four hours to accept the bed or Ontario Health at Home moves on the next candidate in the cue. 
5. Admission Process:
Upon notification of available space, a move in date is decided. The resident, and their family meet with the resident finance department and the admission nurse (currently an RPN) of the selected home, to complete all required clinical and financial paperwork.  
6. Transition and Ongoing Assessment:
After admission, the individual’s transition into the facility is closely monitored. An ongoing assessment of their care needs is performed, and a personalized care plan is developed to ensure that the individual receives appropriate and responsive care.


The long-term care admission process is a multi-step procedure that involves careful assessment, planning, and coordination to ensure that individuals are placed in facilities that meet their specific needs. Effective communication between healthcare providers, families, and LTC facilities is essential for a smooth transition and high-quality care.
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